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Franck LECLERC

Professional
Summary

Education &
Certifications

Languages

Experienced (18 years) IT Support & System Administrator with large field of experience, from
Microsoft to Linux solutions.

Servers: Windows 2003, 2008 & Active Directory, Linux CentOS RHel & Debian, Network
Appliance.

Databases: Microsoft SQL Server, Mysql 5, Oracle 9.

Backups: Time Navigator, EMC? Avamar

Workstations: Automated installations Landesk, Unicenter & Microsoft. Static systems
installation Drive Image, Ghost & Clonezilla.

Scripting & Web development: HTML & CSS, JavaScript, PHP, WSH & Shell

2013 to 2014 THALES Services Toulouse (31)

Operations engineering @ Crédit Immobilier de France

= Expert Time Navigator (Backup) & Active Directory Windows 2003
= Servers Integration : Windows 2003/2008, XenApp 5.0
= Problem management

2011 to 2013 THALES Services Toulouse (31)

System Administrator @ C.N.E.S. Toulouse
= System migration from RHel 5.5 to CentOS 5.7 (no more maintenance fee)

2005 to 2011 THALES Services Moirans (38)

IT Support / System Administrator @ THALES Electron Devices

= System migration from Novell netware to Microsoft Active Directory
= [T Support & Team management

1998 to 2005 THALES Services Crolles (38)
IT Support / System Administrator @ STMicroelectronics
= [T Support

= System Administration : Netware & Windows
= Web development : automated server check-list, helpdesk statistics

2011: ITIL Foundation V3 & Certification

2010: Alcatel Network

2008: Linux/Unix Administration Essential

2004: Windows 2000 & Active Directory advanced administration
1997: Bac Professionel MRBT

French (native), English: Fluent (speaking, reading, writing)
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